(On Company/Firm Letterhead)
UNDERTAKING CUM CONSENT LETTER

To,
Cyrus Recharge Solutions

Subject: Undertaking & Consent for APl/Software Services Usage

I/We, , being the Authorised
Signatory/Owner/Director/Partner/Proprietor of
having registered office at , hereby solemnly

affirm, declare and undertake as under:

1. ThatI/We have applied for and availed API/Software Services from Cyrus Recharge Solutions
for lawful and authorised business purposes only.

2. That I/We shall use all APIs, software solutions, payment services, verification services and
related facilities strictly in accordance with:

e Applicable Indian Laws

* RBI Guidelines

* NPCI Guidelines

* BBPS Regulations

e UIDAI Guidelines

e IT Act 2000 and related amendments

e Data Protection & Privacy Regulations

e Telecom/Banking/Financial Regulations applicable from time to time

3. That I/We confirm that all KYC documents, business details, technical details and declarations
submitted by us are genuine, correct, valid and updated.

4. That I/We shall use the APIs only for our own registered business/entity and shall not provide,
resell, route, distribute or sub-license any API/service/access to any third party without prior
written approval from Cyrus Recharge Solutions.

5. That |/We shall maintain proper transaction logs, customer records, consent logs, audit trails, IP
logs, device logs and related records as per RBI/NPCI/UIDAI/Banking compliance requirements
and shall provide the same whenever required by Cyrus Recharge Solutions, Banks, NPCI, Cyber
Cell, Law Enforcement Agencies or Regulatory Authorities.

Sign & Seal:



10.

11.

12.

13.

14.

15.

That all production systems, applications, admin panels, APls, servers and databases used for
such services shall be hosted only on legally permitted infrastructure and Indian servers/IPs
wherever mandated by applicable regulations or service providers.

That I/We shall not use VPN, proxy routing, masked IPs, foreign IPs, anonymous networks or
any unauthorised routing mechanism for API/service usage in violation of applicable
regulations.

That all transactions processed through Cyrus Recharge Solutions shall originate only from
legally authorised and traceable business channels/accounts/platforms.

That all prefunding, settlements and business transactions with Cyrus Recharge Solutions shall
be made only through:

e Registered Company/Firm Bank Accounts

e Owner/Authorised Signatory Accounts

e Approved UPI IDs

and not from unknown, third-party, customer or unauthorised sources without prior approval.
That I/We shall be fully responsible for all transactions, users, customers, agents, vendors,
retailers, merchants or downstream users connected with our platform/business.

That I/We confirm that proper user consent shall be obtained before using any eKYC,
Verification, Aadhaar Authentication, PAN Verification, CKYC, Account Verification or any other
customer verification APls/services.

That I/We shall not store, cache, misuse or retain sensitive customer information including
Aadhaar Numbers, biometric information, OTPs, full card details, CVV, MPIN, passwords or any
restricted personal data beyond the legally permitted scope and duration.

That I/We shall implement adequate security controls, encryption standards, access restrictions
and data protection measures to prevent misuse, leakage, unauthorised access or cyber fraud.
That I/We shall immediately report any suspicious transaction, fraud attempt, cyber complaint,
chargeback issue, unauthorised access, data breach or compliance violation to Cyrus Recharge
Solutions.

That I/We are not engaged directly or indirectly in any prohibited or unauthorised activities
including but not limited to:

e Gambling / Betting / Satta / Matka

e Lottery / Chit Fund / Ponzi Schemes

e Money Rotation / lllegal Fund Transfers

e Crypto Currency Exchange / Unregulated Digital Assets

¢ Adult Content / Escort Services

e Loan Apps without valid licences

* Fake Investment / ROl Schemes

e Mule Account Operations

e Spam / Phishing / Fraudulent Activities

e Any activity prohibited under Indian laws/regulations



Sign & Seal:

16. That I/We understand and agree that Cyrus Recharge Solutions reserves full rights to:

17.

18.

19.

20.

21.

e Suspend/Terminate services

* Hold settlements/payments

e Mark wallet/account under lien/debit freeze

¢ Restrict transactions

e Seek recovery of excess/wrongful payments

e Share information with banks/regulators/agencies

in case of suspicious activity, fraud complaints, chargebacks, cyber investigations, compliance
concerns or violation of terms.

That in case of any technical glitch, duplicate transaction, excess settlement, wrongful credit or
accounting mismatch, I/We shall immediately cooperate and refund/reverse such excess
amounts without dispute.

That I/We shall fully cooperate with Cyrus Recharge Solutions, Banks, NPCI, Cyber Police, UIDAI,
Regulatory Authorities and Law Enforcement Agencies during any investigation, audit,
complaint or verification process and shall provide all required documents/logs/details within
prescribed timelines.

That I/We shall remain solely responsible for any legal liability, financial loss, penalties,
chargebacks, customer disputes, regulatory action or damages arising due to our business
activities, misuse, negligence or violation of applicable laws/guidelines.

That I/We have carefully read, understood and accepted all Terms & Conditions, policies,
dashboard notices, compliance updates and operational guidelines communicated by Cyrus
Recharge Solutions from time to time through portal/dashboard/email/SMS/WhatsApp/calls or
any official communication channel.

That this undertaking shall remain legally valid, binding and enforceable during the entire
business relationship with Cyrus Recharge Solutions.

Business Use Case / Project Description:

Website/App URL and login URL:

Login Details: (ID and Password)

Server Location: Production IP:

Company/Firm Name: Authorised Signatory:

Mobile: Email ID: Designation



Sign & Seal:



