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LETTER OF UNDERTAKING/CONSENT 
 
 
I am _______________________, Owner of _____________________________________, 
Taken API/Software Services from Cyrus Recharge Solutions. I will use the API Services 
according to the Indian Govt Laws and for legal purpose only. 
 
I have read all the Terms of Agreement and signed and sealed properly, and I will keep 
myself updated with time to time Term updates / News / Notification on "Cyrus API Panel 
Dashboard" from Team Cyrus on API Panel or via SMS/Mail/Whatsapp/Call Etc. and "Terms" 
Mentioned under Cyrus API Panel. 
 
I have provides all valid KYC of my Company/Firm and myself and I will use the APIs for same 
Company/Firm and follow all the compliances of Banks/NPCI/BBPS or 3rd Party service 
providers Etc. 
 
I am not using any api services for reselling purpose and not giving any APIs to anyone 
without any approval from Cyrus. 
 
Hereby I am giving the details of my business and use case for the APIs. 
 
<<<<< Provide all details of your business and purpose to use the APIs with valid legal use 
case >>>>>  
 
Here is my Website address and APP Link on which we are using these services. 
 
<<<<< Mention here along with one demo user login details >>>>>  
 
I will request Pre-funds in Cyrus API eWallet only from my Company/Firm or Owner's Bank 
accounts/UPI ids only, and will be responsible for penalty/Hold of Payments if we get 
Outside user's bank's/UPI id funds without approval from Team Cyrus. 
 
I am hereby declared that we are not in to any such businesses Like Money Rotations, 
Gaming, Satta, Matka, Currency Exchanges, Coins and Crypto, Chit-fund, Lottery, Providing 
Loans/Finances without NBFC Licences, Investments and ROI (which is not at per govt policy 
and regulations) or any other unauthorised business which is now allowed by Govt. 
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In case of any amount mismatch/DoubleEntry for any Technical Glitch in Ewallet/Awallet 
Transactions or if any extra fund added then we will be responsible to clear the matter and 
reversal of excess payments vide-versa and in case if found in default against such payments 
then company can take action to recovery of such funds and expenses incurred in such 
losses and authorised to suspend or terminate services anytime. 
 
Cyrus can mark my Ewallet/Awallet as Lien/DebitFreeze/Suspend in case if any Term 
violations or any suspicious activities / FraudComplaint/Chargeback and will be released 
after the clearance of the matter. 
 
I will be responsible for any FraudComplaint/Chargeback comes from Partners/Banks or 
Cyber Police Authorities then I will provide complete required support on providing valid 
documents of MySelf/Agents/Customers/Vendors Etc. and I will be responsible to surtout 
the matter timely without delay/Overdue the date of TAT given on such mails. 
 
I will be responsible for any penalty / chargeback amounts if applicable against any such 
matter. 
 
 
Warm Regard, 
 
Company/Firm Name: 
 
Name: 
 
Designation: 
 
Signature of the Owner: 
 
Dated: 
 
Place: 
 
Note: upload the signed and sealed copy in PDF Format in Cyrus API Panel > KYC Section 


